
 

 

 

 

VX Series Repair Internet Connection Instructions 
1. Press the "*" button (left of zero) 
2. Select "Comm Server" 
3. Select "Reprint" (purple button under icon of tools) 
4. Select "Repair" (F4) 
5. Press Green button when "successful" 
6. Select "Trouble Shoot" (F3) 
7. On completion of tests "Print" appears, press "Report" (purple button 

under the word "Print" 
8. Last line of printed report should say "OK" followed by the time in 

milliseconds). If other than OK, call Ron at (720) 480-5382 
9. Press "*" twice 
10. Select "Worldpay" (some machines say "Credit/Debit") 

 
Note: I need to know if you are having to repair more than once a week. Thanks. 

VX Series Repair Internet Connection Instructions 
11. Press the "*" button (left of zero) 
12. Select "Comm Server" 
13. Select "Reprint" (purple button under icon of tools) 
14. Select "Repair" (F4) 
15. Press Green button when "successful" 
16. Select "Trouble Shoot" (F3) 
17. On completion of tests "Print" appears, press "Report" (purple button 

under the word "Print" 
18. Last line of printed report should say "OK" followed by the time in 

milliseconds). If other than OK, call Ron at (720) 480-5382 
19. Press "*" twice 
20. Select "Worldpay" (some machines say (Credit/Debit) 

 
Note: I need to know if you are having to repair more than once a week. Thanks. 

VX Series Repair Internet Connection Instructions 
21. Press the "*" button (left of zero) 
22. Select "Comm Server" 
23. Select "Reprint" (purple button under icon of tools) 
24. Select "Repair" (F4) 
25. Press Green button when "successful" 
26. Select "Trouble Shoot" (F3) 
27. On completion of tests "Print" appears, press "Report" (purple button 

under the word "Print" 
28. Last line of printed report should say "OK" followed by the time in 

milliseconds). If other than OK, call Ron at (970) 284-8078 
29. Press "*" twice 
30. Select "Worldpay" (some machines say (Credit/Debit) 

 
Note: I need to know if you are having to repair more than once a week. Thanks. 


